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Together. Better Health.

A free and confidential 24-hour information line
for your health questions

Informed Health®Line 1-800-556-1555

~ S

Talk to a registered
nurse anytime

Sometimes your health question can’t wait until your
doctor’s visit. Or even the next morning.

With the Informed Health Line, you can speak to a
registered nurse about health issues that are on your
mind — whenever you need to.*

Plus —
[t’s toll-free.

You can call as many times as you need — at no
extra cost.

Your covered family members can use it, too.

You could save time, money and a trip to the ER

You can turn to the Informed Health Line for helpful
health information — instead of an unneeded trip to

the emergency room (ER). That can be a money-saver.

Plus, you'll be able to make smarter health decisions
because you have good information — always only a
phone call away.

*See reverse for footnotes.
71.03.344.1 (7/14)

More reasons to use the Informed Health Line
You can:
Get information on a wide range of health and
wellness topics
Make better health care decisions
Find out more about a medical test or procedure
Get help preparing for a doctor’s visit

Receive e-mails with links to videos that relate to
a question or topic

www.ih-aetna.com/fcps

Get free and confidential

information from a -
registered nurse. Call anytime

, day or night.
Call the Informed Health® Line at:
1-800-556-1555 365 days
(TDD#: 1-800-270-2386) a year.
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Aetna | Inova PARTNERSHIP SCHOOLS

Informed Health Line 1-800-556-1555
Get your health questions answered anytime, anywhere,

365 days a year. Free and Confidential.

*While only your doctor can diagnose, prescribe or give medical advice, the Informed Health Line nurses can provide information
on more than 5,000 health topics. Contact your doctor first with any questions or concerns regarding your health care needs.

Innovation Health is the brand name used for products and
services provided by Innovation Health Insurance Company
and Innovation Health Plan, Inc. Health benefits and health
insurance plans are offered and/or underwritten by Innovation

v 1 1 Health Insurance Company and Innovation Health Plan, Inc.
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HEALTH Plan, Inc. are affiliates of Inova and of Aetna Life Insurance

Aetna | Inova prmesie Company and its affiliates (Aetna). Aetna provides certain
management services to innovation-health.com.
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